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ABSTRAK 
 
PERAN MEDIASI KETERIKATAN  KERJA PADA HUBUNGAN JOB 
HINDRANCE DAN JOB RESOURCES DENGAN SAFETY PERFORMANCE 
(Studi Pada Karyawan Lapangan PT. Telkom Akses Area Surakarta) 
 
YOSEPHIN MEI NUGRAHENI 
NIM. F0212122 
 
Penelitian ini bertujuan untuk menguji peran mediasi keterikatan  kerja 
pada hubungan job Hindrance dan job resources terhadap safety performance 
yang dilakukan pada karyawan lapangan PT. Telkom Akses Area Surakarta. 
Variabel di dalam penelitian ini meliputi variabel independen yaitu job 
Hindrance yang terdiri dari job insecurity dan beban kerja berlebih dan job 
resources yang terdiri dari coworker support dan management commitment to 
safety. Variabel safety performance  sebagai variabel dependen terdiri dari safety 
compliance dan safety participation. Dan Variabel keterikatan  kerja sebagai  
mediasi. Penelitian ini menggunakan data kuantitatif. Dalam penelitian ini 
mengunakan seluruh populasi karyawan lapangan PT. Telkom Akses sebanyak 
120 orang sebagai sampel penelitian. Pengujian yang dilakukan dalam penelitian 
ini menggunakan sotware SPSS 16.0 dengan uji hipotesis menggunakan 
hierarchical regression analysis. 
Hasil penelitian menunjukan bahwa variable job resource memiliki 
hubungan signifikan dengan variable keterikatan  kerja dan safety performance. 
Sedangkan job hindrance tidak berhubungan dengan keterikatan kerja namun 
memilikihubungan dengan safety performance. Keterikatan kerja terbukti  
memediasi hubungan job resources dengan safety participation. Dan tidak 
memediasi hubungan job resources dengan safety compliance.  
 
 
Kata Kunci:   Keterikatan kerja, Safety Performance, Job Hindrance dan Job 
resources. 
 
 
 
 
 
 
 
ABSTRACT 
 
THE MEDIATION EFFECT OF WORK ENGAGEMENT IN THE RELATIONSHIP 
OF JOB HINDRANCE AND JOB RESOURCE WITH SAFETY PERFORMANCE 
 
( Case Study on Field Worker of Telkom Access Surakarta Region) 
 
 
 
 
YOSEPHIN MEI NUGRAHENI 
NIM. F0212122 
 
 
The aim for this research is to examine mediating role of work 
engagement in the relationship between job hindrance and job resources to 
safety performance variable. This research was using case study on Field  
Worker of Telkom Access Surakarta Region. 
The research involving  variable job Hindrance that consist of job 
insecurity androle overload,  job resources as independent variable consist of 
coworker support and management commitment to safety. Safety performance 
as dependent variable consist of two dimensions these are safety compliance 
and safety participation. And the mediator variable is work engagement. This 
research was using quantity data. The sample for this research are 120 Worker 
of Telkom Access Surakarta Region The data were analyzed by SPSS for validity 
and reliability test and for hypothesis test using hierarchical regression with SPSS 
16.0 for Windows. 
The results showed that job resources and job Hindrance has a 
relationship with safety performance. But, only job resource which have  a 
significant relationship with work engagement. Work engagement have  a 
significant mediating effect in the relationship of Job resources and safety 
participation. And have no mediating effect on the relationship between job 
resources with safety compliance. 
 
Keywords: Work engagement, Safety Performance, Job Hindrance, Job 
resources. 
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